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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,' Tatum 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 
No. of Coples rec'd () Y-/ 
listABCDE 

1 47 CFR §§54.313 and 54.422. 
2 Jn the Matter o/Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17,2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Salvatore Taillefer, Jr. 

Counsel to Tatum Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Tatum Telephone Company 

(the "Company"), by its attorneys, hereby requests that certain materials and information be 

withheld from public inspection. Specifically, the Company requests confidential treatment of 

the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or 

"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 

Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 

which contains sensitive financial information about the Company as well as information about 

the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.3 13 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 

the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 

limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure oft he information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

· efer, Jr. 

Counsel for 
Tatum Telephone Company 
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REDACTED - FOR PUBLIC INSPECTION 

~age 1 

<010> Study Area Code H 2150 

<015> Study Area Name Tll'nll< TKL CO ACGt11reoJFtLt:b 
<020> Pro ram Year ZOU 

<030> Contact Name: Person USAC should contact 
Alunda Nol ina with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

90440l7SlJ ext . 

<039> 
•ll'IOl inseit.owne.•.n•t 

<llJO> Service Quality Improvement Reporting 

<200> Outage Reporting(volce,,.l _ _ ~ 

<210> I ./ Q<- checl<box ifnoouQ&esloreport 

: :·~:=::·r I• I 

I 
.__I_ ...... !~=·=·· · ==· : 

(•ttodi rl~s~t'-"t doalrttMt.} 

<320> Unfulfilled Setvke Requests (bro.;:.a:.:db:.:a::.:od:::l __ !::I 
0=====1L---------. 

'I -,--1~--.. -.,,..... ... :'l 

<330> Detail on .Attempts (broadband)I I I 
. ,_ .. """"" ,_., 

Number of Complalnts per 1,000'"-cu-s-to_m_e_rs_(v_o_lce_) ______________ _. <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

~:e:.le I::: I 
Number of Complaints per 1,000 customers (broadband) 

' II ' I 

' ~~~,e 1::: I 
Setvlce Quality Standards & Consumer Protection Rules Compliance f-toildkol•t""/fl<odott) L.,._..:,.f __ Jlll._.......;./;.__.. <500> 

<510> 

<600> 

<610> 

<700> Company Price ertngs voice (comp/«• ano<h«l-bhul) 

(~on«W-tdtu<) 

(<m>plt<• ottodtd-} 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiriates 
<900> Trtbal land Offerings (Y/N)7 0 {;) 

<1000> Vo lee Services Rate Comparability CertlAca'tk;n 
(If ytt, <-"<• •lt•t/>#--t<J 

Ives 

<1010> 

<1100> Ce1tlfy whether terrestrial backhaul optlon.s exist (Yes or No) (!) Q {lfno1, <1>.U101ndi<o1•~"""I 

<1110> (compl«• ottodtM wotb'-J 

<1200> Terms and Condition for lireffne Customers '""""''" _ _..,,_, 

<2000> 
<2005> 

Price Cap carriers, Prol:Hd t o Price C•p Addhlonal Document•tlon Worksheet 

Including Rote-cf-Return Carriers Qf/illated with Price Cap locxil Exchongt Carriers 
(th.U rolttdl<ott crrtfHfffioft} 

''""'" ... ..,....., worltslt«c} 

Rate of Return C.rrlers, Proceed to ROB l\dd!t!onal Documcnt1t!on Wotlci*t 
(300()> (- IO lndlc«• fNff/kocr-J 

<3005> 
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(100) SUvlee Q.!l•lity .lmprcmment Reporting 
··_oata Collectlon Form ·. : ·· • 

~;~ ?;:·:.·. ·;.:~·: · .. : .. :<·· ...... ;,,.-._./.~:'.:·: ·~.;/> .. 
.. ·,·.. ..· ... .... 

<010> Study Area Code 

<015> Study Area Name 

<020> Proaram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Numb"· Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person ldentlfled in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Une <110> Is yes, do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

H2150 

TA'nJH TEI. CO 

201' 

.AnWmda. t'llOl lna 

t0440l'75l3 &Xt . 

• aol ina9t:.O'ol'UU .ne t 

(yes I no) O® 
{ye~/no) 00 

If your answer to line <lll> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 4 4o2150t.xl l.l .pdif 

<112> 

<113> 

<114> 

<115> 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
ycur .annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only recelvts frozen support, your procress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Ves, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quallty improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how mu<:t:i unlver531 service (USF) support was received 

How rroch (USF) was used to inpfove set'Ace ~ally and how support was used to lqirove s.Nice quality 

<116> . How much (USF) was used to k1l>roYe s8Mce covwage and how Sllpport was used to improve S8IVlce coverage 

<117> How INJd1 (USF) was used to improve set'flce capacity IWld how support was used to mproYe seivlce capacity 
<118> Provlde an explanation of network Improvement targets not met 

in the prior calendar year. 

Page 2 

FCC Form :48i · . . . . ·<. . . . ..... . 
· OMB Control .No.-' 3o60-o9s6/oMs Control No.· 3oGo'.Osi~-"·, ... ·-

iutv 2013 · ·,." .· . · · · · "· · · · 

Name of Attached Document 
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(200) senilce ouuae-11ep0rtlr1a (\t<>Ice)·· : : .. ... .. 
Data COll~ctkin .Fo~rri ' '. ·/ : · : -_.- · . . · 

.; .. 

<010> Stucly_ Aru Code (42150 

<015> Study Area N1me TATUM nL CO 

<020> Program Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Allw\d~ Molim. 

<03S> Contact Telephone Number· Number of person identlfled In datll llne <030> '044037SH ext. 

<039> Contact Email Address· Email Address of person Identified ln data line <030> &ll'IOl ina<1t.0wnes .n.et. 

<220> 

:::0 NORS 

m Referencr Outage Start Outace Start outare End Outa(e End Number of 

~ 
(') 

Number Date Time Date Time cu.tamers Affected Total Number of 
O.stomers 
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Affected 
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. _':o'Mii contr01 No. ~'.!)9s6/0MB ~!>ntrot No; 3060-0819 

.'< : July2013 "·' .. , · 

Did This Outage 

Ser\llee Outage Affect Multlple 
Oucrtption (Check Study Areas Sel'Via! Outace Preventati"" 

all t"-t aoplvl Ne.sf Ne) Resolution Procedures 
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1700) .Plb' btr~lti-Ci lil'difiiiri~ 

~~~}~J~imwJ.l{~:, 
<010> Study Aroa Code '4.2!SO 

<015> Study_ Area N1mo TATtJM TEL CO 

<020> Progl'1mYtar 2 016 

<030> Contact Name· Pt.rson USAC should contact rtgardioc this data Mar.O• Molin• 

<035> Contact Telephone Number· Number of flUSOn Identified in data line <030> 'OHOJ HJJ ut . 

<039> Contact Email Address· £mall Address of person lden!lfled In dm llne <030> •••lL">a-.wnu.i:.et 

<101> 

<102> 

<703> 

Resldtnt!al Loal Svv!~ Charge Effttttve Oate 

SJncl• St.ate-wide l\esldentlal l.oal Servtu Ch1rce 

State Exchante (ILEC) SAC(CETQ 

I 1/l/201$ I 

Rate TVJle 
Resldentlal Local 

Service Rite State Subscriber Llne Charre I Stat• Unlvusal Service Fee 

c:::-- _ ... _""''""'-""' , .. ,_ .. Lo""""--· 

1"2ge4 

Mancatory £xtencHd Area 
Service Charge Jrotal per llne Rates and Fee: 
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<010> Study Area Code 44~ 150 

<OlS> Stud~ .t,rea Name 1"''!'0'4 '!'£~ cc 
<020> Proerarn Yur l01' 

<030> Contact Name· Person USAC should c:cntact retarding this data .......,d• Mou,,. 
<035> Contact Telephone Number· Number of person Identified In data line <030> '04403 7533 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> &.tc.Olil\&ftownu .net 
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State Excn1nr• 11uC) fl.esldentl1I Rate 
Statt fl.tgulated 

Fees 

c..,..,"' 
l- - -..I. 

rt' VI r\~l IYW '° 

Total fl.ate and fees 
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Broadband Servi<•· 
Download speed 

(Mbps) 
Broadband Se<Yiee • 

Upload Speed {Mbps) 
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Actton Taken When 
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<010> Study Area Code .u21so 

• <015> Study_Atea Name 'l"A'l'!lM ,..,,, m 

<020> Pro,um Year 201' 

<030> Contact Name· Per.on USAC should contact regarding this data AmA.'":a,., 16oliM 

<03S> Contact Telephone Number· Number of person identified in datll """ <030> 9044037533 u t . 

<039> Contact Email Address · Email Address of person fdentifled in d•t• fine <030> &ll'W)linaet:O'W'D.•• ·n•t 

<810> RtPC>rtl".l Carrier Tac.u• Ttle.phcme C~•ny 

<811> Holding Company ':'~•• T&l•ecm'4Aicaticiu. lnc. 

<812> Operating Company T&t\IOI 1'oJephone °""f'•ny 

<813> ·~j~Jt~{~·&.::t~:i,f~~l( '·.~·~·t!i;·.~~ji~J~.i]~;~~'.:ii:[~f ffi~~i~~~ii¥~·~t·;;;;~f~~!irf f):f~J1{'.~¥.f..~;~rt~·gn~~M:~~fki-P;ffj~~r,r. f' -~~J~~~~l~!;.~·2~~.~.: .~~!~i'.~!;~ ;~)'•:~f.:)~(~~;i}f)i~~~~Y~lrl~~~:f;~i~~~i~f:~;dS::i·~tJ~~~i~{3~~'.~~}~~~~}fi1~tH··~j~1i~!i~' \';:!·~~t~~i~~-~:~~jip;~~~t~ 1~i· 

Afftrlates SAC Doing Business As Conipanv or Brand Desl1T1atlon 

-- See att$ched worl<shtet -
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<010> Study Area Code U21$0 

<015> Stud11 Area Name T~ Ta. CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Ani.a.rld.& Molina 

<035> Contact Telephone Num_b_er- Number of person Identified in data line <030> 9044037533 ext . 

<039> Contact Em all Address· Email Address of person identified in data line <030> amolimr.•t<>wtuls .net 

<910> Tribal Land(s) on whlch ETC Serves 

<920> Tribal Government Engagement Obligation I .·-1 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to conflrm the status desaibed on the attached document(s), on line 920, 

demonstrates coordination Wlth the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

Needs assessment and deployment planning with a focus on Tribal 

communlty anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Envlronmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Nol Appllcable 

~~.;: a,~~ 

Name of Attached Oocument 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone NufT\ber • Number of person identified In data line <030> 
<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) {Yes, No). 

442\SO 

T.\'l'QC TEL CO 

201' 

M&:"\da Molin• 

t OU 0) 75ll en . 

•X>lirw.ttown.e.a .n6t 

I I 

<ll30> Please select the appropriate response {Yes. No, Not Applicable} to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 
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<010> Study Area Code U2150 

<015> Study Area Name TATOI< nL CO 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact regarding this data A..'l'la..oda. Holina 

<035> Contact Telephone Number· Number of person identified in data line <030> 904.40)7$)3 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> a110li..u.aeto"WUes .nel; 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

r .. ~ m--- I 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm thatthe attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422{a)(2} annual reporting for ETCs receiving low-Income support, c.arriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lrZJ 

rn 

Name of Attached Document 
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Page 10 

<010> Study Area Code 
<015> Stud'!' Area Name 
<020> Program Year TIITOl"l- u::r,,----i;» 

<030> Contact Name-Per5on USAC should contllct regarding this d•ta = 
<035> Conr.ict Telephone Number· Number of person identified In data line <030> 
<039> Contact Email Addre!! - Email Address of person identified In data fine <030> 

•morna~ownes~,-·~ 

N.1~*"'.ar.~-x·.m~1 .. :-ai;.;ff..';·.r.Jl&:.W:i.!~~lt.~'l:).~.Jo'c!M.~.~$~~1S4~11-U-MK~~.{tf$02m~~W'~~-.~~.t!tlL.""JlA•1:t.tfl.~~Y'~~i:j,l:.W,~iL~J:P..'l t\n;ili;~~}W~~~~:f'JlO~bP~~:Ql;~~~~r.n~~ 

S.lect the appropriate ruponsts b1low (Yos, No, Not Applicable) to note oompllance as a recipient of Incremental Connect America Pllase I support, froien Hf&h Cost support, High Cost •upport to off>et •«•R chuge reductions, 111d 
Connect America Phase II support as setforth ln 47 O:R § 54.51S(b),(cJ,(d),(o). The lnfonmrtlon reported on this form and In the documents attached ~low is a«urate. 

lnetemental ConnectArnelica Phase I reportlnc 
<2010> 2nd Year Certlflca~on {47 CfR § S4.313(b)(1)i) 
<20lla> 3rd Year Certlflation {47 CFR § S4.313(b)(1)ll) 

<201lb> Attachment {47 CFR § 54.313(b)(1)1l) 

<2012> 
<2013> 
<20lA> 
<2015> 

<2016> 

Price Cap Carrler Re<eiving Frozen Support Certific:4tion {47 CFR § 54.312ja)} 
20l3 Frozen Support Calculation {47 CFR § S4.3.13(c){l)} 
2014 Frozen Support Cakuletion {47 CfR § S4.313lc){2)) 
201S Frozen Support calculation {47 CF!\§ S4.313(c)(3)) 
2016 and future i'rozen Support Calculation {47 CFR § 54.313(c)(4)i 

Price Cap Carrier Connect America ICC Support {47 CFR § S43l3{d)) 
Certification Support Used to Build Broadband 

Connect Ametl~ Phase II R,eportlng {47 CfR § 54.!U(e}} 
3rd year Broadband Service Certification 
5th yeer Broadband Service Certification 
Interim Progn!ss Certilicetion 

[---- - • m l 

I .. . .. . . .. .. I 
Nam• of Anached Ooc~nt{sJ Ltnln( ~equ1rco trnormtnon 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the f equlred information I j 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase ti support shall provide the number, names, and -
addresses of community anchor institutions to which began providing access to broadband servia! in the 
pre<edlng calendar year. 

<2021> I -~~ I 
U I XU t::O K! :ii,\ il:U-- b--Uh::!:i l~i- l!-. 

Interim Progress Community Anchor IMtftutlons 

Name or Attlci'led DoCUrnt:1\'t(S} "'_,,,, "IC\\.,1• .... , • .,..,,,,.., .. ,.,., 
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<010> RvdyArtaCoclt H21SO 
<:015> Sbldy Atu NWl-e _____D?UC TZL cc 
d)l O> ~~y_.-., 2 01' 

dl.JD:> CoM:ad.H.M'lt·'enonUWlhMWtontactrecard!~thl'ldrbi A."W..nda ~oli.na 
<()S> CoM:attTe~hon.Hum~_·_l'.l~ofpuso~~-·~~-tn_~~~-~O> _i.Ot_40l15ll f>tt _ 

<t:Clt> Co.tUrt &n.aMWf.- . (lr.lllAddrt-nof e t l'JOftldermtt.d Ind.a knt <OlO> •Ml •na• t.6wes net 

1.~>~~~J.:~~<rf.Jt~~.:;;JrJ,;.ui:f~t..ofi}Uf..4~l~~..-'.6\!.t~~:i;r...-.~~.;~~Y.l£i.~w6i«>~io:~'t'1'Lnt;~1.i~~w.4~.11EY.s:sir...t~~~~ 
041CX 1M tl.Oltts btlOw to "°'c tompl1nte.,. JU«.,. Yltlr J..-..kt qtAthyptln lpurp.qintto47 Cf.ft t S&.102(.:J •.nd. for prtwtclykld arrkn. c~ <.ompetlr.c•wtlh th• fhllndaJ t«portflc raq~ u.ttonh k'l 47 

a. t M..SU(t)(1). t fvmtera rtltyd\11 Ole in!orma:tJD• r~tttd on this fon'll and in the 4oallfte&tl l't\ltMd Hkw b 1<cvnta. 

~42150tAl010 . pdf 

IJOlOJ 'l"Clf"USlltporton SV11r,l•A 
Mn .. ton< ~cedon 1•7 CfR f 54.JU(l)(11m1 

N•n'lt: of Aclad'cd Oocument lktina lteqvtrd lnfommton 

!'I..,.. cheek thl1boxloc:onlltmht1!11 tllaCO.d dOC'.mont(s). oo Ono 3012 conta.ns Iha r.qu~td lnfacmaUoo punu1nt to 
tlOlll § 54.313 (1)(1)(11).1"1 .. mar lhall provi<lo tho numw • .,.,.,.., end oddtMS9S al communlly ""°""' inll!tuUons to Which b<lgan 

pt0Vicf11111 &CC4IH ta broadbond "°"""In tt.e pr.c:.dlnv .,.1ondor yoor. m 

(lOUI c:.o.,munllv And\or IMIMlon• {47 CfR I 54.llJ(O(l)(llJ 

I ""''W•U '" I 
Name of Attad'\ed Oocumt.nt Untne R«t-..hd 1nrormatfon ~ ~ 

(10111) I• yourcompony a Prlv11tly Hold ROR C>-(47 CfR I S.JlJ(l]llll (Ya/No) • 
(301'4) ~ ..... doosvourcompaoyNctl!cRUS •nnuol r.port (Yos/llo) . • 

,..._ .. crtedt- box .. 10 con11tm u.1 er.. oltlch4<1dooumenl(a).on line3017. ccntai.'IS U>e roquired lflformotion purauant IO§ 54.313(1)(2) compllanc. requires: 

(JOU) Btctronlcc.,,.,oftn.~annu•HUSr-"'(Oo•,...ll\1 Repottfor D 
Tekcornm1i1nlatf0nt lo!Tow.rs) ..................... --.-~--·""'j'"" ICl I 

·· -· - • • . j 

(1017) H the rftpoftM I.a:.,.. on h l01•, .ruct. yowf cotnpany's ~VS aMUal 
lep<lthnd •• , .., .... cloar~tldo" 

(JOH) rt d\e f tSpcftM b no on tht Jot•, k '/CUit Of/lf'nf',,,,., 1ud""ftAi10 

Hamc cf~ Ooo.l.mentUf&itll Ktq\lrM WW'Gm\IUOft ~ 

IY• /Nol ~ 
• the rwpgm.c tis 'fU on IM l011. pkeM d\•dt ~ ~ ~lowh 
.. n11,,,.your1vb...i.-.on 11M JOl6 ,..., • ..,t .. 5S0.3Ufl)(ll. ....,._ 

f3:01t) OU., • <Of'Y ol thW awdlted h!'K't&I ~""'-""".;or fl) • ~ tllllPOf't In a fom'IU compar.1.blc to RVS O,.-a,...r Re-port W Tde<:01"'.n.wnlQ!dON 

(1~10) DoaJmonl(a) : ... Bolo,_ Sheet ,,_,,. Stolomeni and S!oi.mtnl of C.oh Flows 

11011) lt'.ariagementlellarand audltoplrjon ~ by!he independent~ pubic aa:c1.11tartlhllperfonned f'.e axnpiny's llnandll audl 

dlho,.._o.k noOl\AnolOll.pl..,ecMd<tll•bolca•bdow 
1D confttn vour worn1A;lon. on line )021 p_.n.1al\l to t 54.)lJ{,,(2), 

(l0l2j 

COf\IM/\ll 

.,.,,.,.,--ndalRlt_..,,lcllhos'-"tu"IKt ............... 
indeppnd.m.~edpublc1ccountani;« 2J • fl~r~n In 1 

fonnl't comparabl1 to AUS Open1Jnc R99(M't for Teil.commu.nkstlons -.... 
()02J) Und<fly;nf inf om>- ,.bf1cttd to 1 ""4twby111 Independent cW1lf1od 

P'!bflck£"CM.lntant 

(101•) Unctttrlv", lnformltfon -.l)J~d to 1n ofRnr c.rtfflcatton . 

D 
D 
D 

IIZl 

r:z:i ...... -·J~~-----... -·r·~=m.,., I 
""' -··-···-··-

~ 

N:wme of Attached Ooc:uMcrrt Wti(lf R•(tWitcd lntormatrcn 
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410> StuctvAtei Godt 442150 

cOlSa. -~~·~· --- -'fA'!Uoli ftL M 
COJO> Pro1nm Yn:r _ 20.ll 

GOJO> ContactHwn• ~ PHsonUSACtMvldcont.tc:tr~dU_diU____ AM.n.d_& Kolin.I. 
<OlS-> Co'l.bCIT~ont: Numbw• Ht.rmb«ofpt.rlCll lduttfff"in dtb .,_, <010> 90t•Ol'7Sl_l _U:L 

dJt:> Col\Uct fl"N'MM"'-'· Eln•" Adclr•n ofpet•Oft klentflr.d in d•_b_h~~C»> .11.motina8c.0W'lllu __ na_~ 

'l.~fN£~~~~«JR..UIWJ."'liSV~<lifff~ll·:ie>:tl'~~'fl1rt:.¥j~"ll~~At~SQ-aa.~~~'N...ttt'tAtJ:fi-:l"!-t~.r~~~~~.it'...i.1rll!.~.t.IJW4'1€~\IJQt/.t 

Financial Data Summary 

(3027} Revenue 

(3028) Operatlng Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPlS) 

(3031) Total Asseu 

(3032) Total Debt 

(3033) Total Equity 

(3034) Olvldends 

......... I 
~ I 

lt-ol Attachd O.C-11.lnMc ~ 1111"'"'"1lon 
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REDACTED - FOR PUBLIC INSPECTION 

Pogel3 

<010> Study NII Code 442150 

<015> Study NU N>ome · TA'lUI TEL 00 

<020> Pr rom Ye•r 2016 

<039> Conlxt Emoll Addriou ·Emal Address c( P«lC>n ldtnlllled In dot• llne <030> ...,unaecown ... net 

TO BE COMPLETED BY THE REPORTING CARRIER, If Tiif REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Redplents 

oortify tMt I am an oHC. of the repottlns cank:t; my teSj>OnSlbildes lndude ensutlns ll>e -""'<J ol the aonual repotUna rcquk ... - lor '"'!Ye11al 1..-.ke wpport 
eclPlenls; and, to the best of my tnoWledce, U.. lnfotfl'l>tlon reported oe thll lorm and In ""Y >tt•dmwnb Is acnnte. 

N•me ol ~eportlrc C.rrler: TATUM T£J.. CO 

Signature of Authorized Officer: O!RTlVl2D ON1'1Nt: Datt 01/20/2015 

Mnled name ol l\A/thorltcd Offi<er. llebonli t<ol>lN 

Tltleorposltlonol l\UlhorltedO!flct r. VP of !lAlqula tory llffalro 

Telephone number ol Authorized Offlcer: 90'2~'0029 ex~. 

~tudy Aru Code of Ro oortin& tarmr: H 21SO flllnor OW Date for this fonn: 07/01/2015 

'"'°"' w<llMt; m>kln& f•lu ,..,_nl> ••IN• loom c.on be ?"Mhed l>t,.,,. or fotfolMa •nd1< the c.,,,._1c>11otu Ad of Ill•, 0 u.s.c. ff 502, SOl(bL 0< IN ot l!ftp<lsonment 
undarTttlo ll oftt.e Uoltod s..1 .. Ced._ 110.s.c. t 1001. 

PaaeU 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Pqe 14 

<010> Study Are• Code •42150 

<020> Pr m Ynr 201' 

<035> ContoctTelep!ione Number . N...,,borol penon ldontlll«llndal1 IM <ll'IQ> 90440)153) ext. 

<039> contact Emt11 Address~ EmaU Address o( per10n ktentlfl:ed In dlta tine <030> 11anolina.1 townes .n•t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS F .. ING ANNUAL REPORTS ON lltE CARRIER'S BEHALF: 

Cutiflt3tion of Officer to Authorize an Agent to file AnnU11I Reports for CAF or U Recipients on Behalf of Repofilnc Carrier 

I •or11fy lhot (M.,.. of A9ent) I• •uth-..S to 5Ubmlt .,o lnfon..ado" rOPol'l..S on bolloll of th. Aponlng can1or. I 
11.o oortlly lhld 1 - ., olllcor ol IM roponi1111 c:antw: ,.., re11>0naibllitloc lnotud• onourtng tlle oecunocy ol llw .,,.,.... data Aportlng ......,_ p<nldod to lho ~ 
-nl; -· lo.,. beo1 of fTIY l<noWlode-, the "'Poth ond dot> pn>Vfded lo lho autlorlr..i ""°"'lo Keurolo. 

N•m. ol Autllo<lud a.->: 

Name of Re.t'IDl'tirw Carrier: 

!J.n.at"rr of Author12e.d Off;cer: Dett: 

Prt"ted hame of Authorked Off1eer. 

Tltle or Dmltlon of Authcxlzad Officer: 

Tele"""'- number of Authorired Olflcer: 

St•""' ArN COdacUoportlrw C.rri.,: fllna Duo Doto few W. fcwm: 

P«SOnS watuly m•.kinc. fake •••om1nt1 on thh fonft can be P"nished ~fine °' rort-'1111• vndtf 1h• Co""""nl~, Ad of 1934# '1 U.S..C. ff so~ S03(bJ, • Rn• « ..,,.,~ 
\ll!XS&r Tftle 18 of the United st•t•S Colle. 11 U.S.C. f 100\. 

TO BE COMPt.EfED BY THE AUTHORIZED AGENT: 

Cer1IOC3tlon of Acent Authorized to File Annu11I Reports for CAF or U Recipients on Behalf of Reporting Carrier 

~ H llttlll for th• reporting <wrlo" <Mrtlly lllat I"'' 1utllorlud lo svbmit the 1r1nu1f repOIU fw ..... , .. , MM<O support rodpleoots °" khllf of l ite rot10<tln1 can1tr1 I ho•• prowtdd 
mo data JOportd hor•Jn ""od on dat> proYldtd 1>y the repo'1!n1 t111ri•r; ind, to the but qf IW'( lu!owlodse, lllo lrofomullon reported herein Is atcoirtto. 

Nom. ol Re"""ln1 <:arrlei: 

Nome ol Alrthorited lla...,1 <>< Emplcy,ooo of Alent: 

Slll!Mturo of AIAAortzedllaent or Emolcwoe o l Aaent: Dito: 

9rlntod ••m< ol Authoriud Acenl « Em'*'-of .-Cent: 

rllle"' ooottlon of AuthoriHd Acont "" ~ ............. ~ Alrtnt 

Tole....._ numb.< of Allthottted .Mentor Em'*-• ol Aftllt 

Studl' Ar .. Cod& cf ~irw came.: FllN! Due Dote for lhll form: ......... - --- - ·- ·-··-· ......... ··-····· ··-·- I ...,_, wllf"'r mO:"'c f>IH •tot-onlhll loms con be,..,,,_ byflwor fO<f•,.,_ -tho 0.-l<otloN A<t ol 1'~. 47 U.S.C. ff SOl. SOl(l>i °' ..... ..,..,..__ undulltlo 
ISoltha unltff!lbmc.da, ISU.S.C. t 1CCU. 

l 

hc• 14 
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Attachments 
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LINE 11 2: PROGRESS REPORT 

REDACTED IN ENTIRETY 



J , 

Carrier N~me: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 5 10: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Service Quality Standards and Consumer Protection Rules Compliance fur 
voice and broadband services 

Tatum Telephone Company ("Tatum" or ''the Company'') complies with the following Texas 
rules in Adm inistrative Code ("TAC"), Title 16, Part IL Chapter 26 - Substantive Rules 
Applicable to Telecommunications Service Providers: 

Subchapter B. - Customer Service and Protection §26.21- §26.37 
Subchapter C. - Infrastructure and Reliability §26.51- §26.57 
Subchapter F. - Regulation of Telecommunications Service §26. 12 1 - §26.134 

Quarterly Service Quality Reports are submitted by the Company to the Texas Public Utility 
Commission ("TPUC") in accordance with Subchapter D §26.81 . The reports show that Tatum · 
has achieved the service objectives and performance benchmarks established by the TPUC. 

Tatum complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001 -64.2011 -Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681 .2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C . . 
§§ 1681, e; seq.) and the Truth in Lending Act (15 u·.s.c. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNJ rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNJ responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing ·campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program (''the Program") tha.t was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns r~garding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October I . The Identity Theft Prevention 
Program Com.pliance Report evaluates the effectiveness of the Program; the nature and extent of 

REDACTED - FOR PUBLIC INSPECTION 
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the Company's service provider arrangements and their impact on the effectiveness of the 
Program; ~eports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

The Company is subject to consumer protection obligations for broad~and services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Functionality in Emergency Situations for voice and broadband services 

Tatum Telephone Company ("Tatum" or "the Company") has an Emergency Operations Plan 
("EOP" or "the Plan") in accordance with Substantive Rule §26.51 (b) of the Texas Public Utility 
Commission's rules applicable to telecommunications providers, that addresses the requirements 
for continuity of service and systematic restoration of service after loss of service due to an 
emergency. The EOP is administered and maintained by a member of senior management of the 
parent company, Townes Telecommunications, Inc., and is reviewed annually to ensure that each 
applicable section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overvi~w of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. Annual Tabletop Drills are conducted, in which company personnel are required to run 
through an emergency scenario, activating the emergency response and service restoration plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a contro l center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 ho~s 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up s4pport both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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(100) Price offirJ!ii$".iiiC ,,, 
i:i11a:&11~n'Filrm~' 
:.)~:/·~~ .. :-;~::: ·.i\·'.~1;:~~~~ifG~ .... ,.,~~·'-~f ~Ji:t~t1~f.~]1!~[. 

<010> Study Area Code u 21so 

<015> Study Arn Name TATOIO TEL co 

<020> Program Year 2016 

<030> Contact N1me ·Person USAC should contact r~r,dint this d•ta Mlanda !Oolina 

<035> Contact Telephone Number - Number of person Identified In dat2 line <030> 9ou o11sn ext. 

<039> Contact Email Address - Email Address of ~trson Identified In data line <030> ....,una-.:o,.n ... no< 

<101> 

<702.> 

<703> 

Aesldentlal Loe.al Se.Nice Charge Efft<We Date 

Sin&!• State-wide Residential Lo~ Service Charie 
rl/l /2015 I 

. . . . . . . . . . I 
.:::;i~f<il~:i~~~f~~ri~~i~~5~~~-U~,1~~~!r.1:'. -·-.,·3~m:.:t!~t.~;~~lt~~::~o~~i~~~~{~\~~1~~1~'··4 •• ·);tr;~~~~:::~1;~~~~~i\f~1~s~(t.~~.~~1i~~~~~ir~~~:i·~{r;~\·;~!n:.;:.<1>a';;;:··::.<.!?::::~NJ.f~·:~t~tt1.hl:t~~~~JJ~-r~=ft:i;~~~t~V,1¥.;~~·:'.~::::t~;~~~·.:":::;~;~~~f/.if.~~!f}.~2~:1 
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<010> Study Aru Code · U ,2150 

<015> St udy Area Name TAroK ftL CO 

<020> ProeramYeu 201' 

<030> Contact Name -Ptrson USAC should contact recardinc this data Ar.and.a. Molina 

<035> Con~ T• lephon•_ l'itl_mD.tr· ~_11\_~r_of_~on identified in dUa lint <030> tOU 0)75l3 axt . 

<039> Contact EINil Address · Em>ll Addren of pe11on ldentllltd ind,.. llne <030> a90llnaet.ova.u .oet 
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State 1 Ex<ll•nc• ouc1 I ~esldentlal I State it.culaud I Total Rates 1 llnl•dband Service . Broadb;md Service Usage Allowance Usage Allowance 

Rau Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

IMbp•) When Limit Reached {select} 

1'X All u .o o. 0 J~ . o 0.7'8 
Ot:h• r. tfo O••SI• L1.11li~at.1on.a 
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<010> Study Area Code H2 I so 

<OlS> Study Area Name TAWM TBL co 

<020> Program Vear .<OH 

<030> Contact Name-Person USAC should contact rgardlngthis data Alllolld• Molin• 

<035> Contact Telephone Number - Number of person identified In data line <030> •o .. onsll oxc. 

<039> Conuct Emal! Address· Email Address of person Identified In data line <030> amoli.n~••own ... net 

<810> Reporting Carrier Ta1:Ull'1 Telepboue Conipa.ny 

<811> Holding Company Townea Telecomm.:.nic:•tion•. lnc . 

<1!12> Operating Company T&tU'lfl Telephone COl:IJ>&nY 

<813> ·.~~~~~~;t~~!.!ff~~~~~!f.'.·:~t.if~~~~(!l'~\~·~;; {::;-;.~:'..~.£.:~{.: ~·~~~:~~}~M:~i~~~·t~~Jt~~1:t~P;~J?-.~:~~l~:1:~?r~·ir;~:~:?J;iN~f.~ :tXt~rJ~-f~~~~~,~~~.~;~ii: ~}:f!?.~~tf6;,~@.i~!~~1~:~:1~~~fi!L.~i1:·:~~;1·~;~~~~~~E~f¥.~Ki*'~1j~}:t.~\!!~.?ti~!f~d~~4·J~t¥~l~~tj1f~i~~~~};~j;~~ 

Affiliates SAC Doing Business As Company or Brand Dtiign<1tlon 

Choctaw Telephone Company <21891 N/A 
Electra Telephone Company '42069 NLA 
Haxtun Telephone Company 462150 N/A 
MoKan Dial Inc . - Kansas 411807 N/A 
MoKan Dial, Inc. - Missouri 421807 N/A 
Northeast Florida Telephone Company 2103)5 NEFCOM 
Pvmatuninq Independent Telephone Company 170200 N/A 
Tatum Telephone Company '42150 N/A 
Walnut Hill Teleohone Company 401729 N/A 
MoKan Communications Inc N/A 
NEFCOM Lonq Distance Inc. NEFCOM Communications Inc. 
PT Communications N/A 
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• 'I • REDACTED - FOR PUBLIC INSPECTION 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Tatum Telephone Company 
143002456 
442150 
Texas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Tatum Telephone Company (''Tatum" or "the Company") complies with the FCC CPR 47 
§§54.4, Universal Service Support for Low-lncome Customers and the Texas Administrative 
Code, Title 16, Part 2, chapter 26, subchapter P,.rule 26.412- Lifeline Service program. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased. on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Tatum 

Residence Access Line 12.65 
ELCS 3.50 
Federal SLC 6.50 
Total Monthly Rate 22.65 

Lifeline Discounts to Total Month ly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: U/eline Worksheet 

State Lifeline Support (3.50) Form RMT-1" TUSF Worksheet 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for LifeJine Customer 9.90 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010~ 

REDACTED- FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Milestone Certification 

Tatum Telephone Company (''Tatum" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l)(i), hereby submits this letter of certification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actual speeds of at least 4Mbps downstream/I Mbsp upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 

REDACTED - FOR PUBLIC INSPECTION 

Tatum Telephone Company 
143002456 
442150 
Texas 

Data on Community Anchor Institutions 

Tatum Telephone Company (''Tatum" or ''the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.313(f)(1)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the Company newly began providing access to 
broadband service in the preceding calendar year. · 

I. Tatum Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 
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LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


